Chrisnelsa-SETA Quality Management System Contact Training Pricelist 2026

Course Name Qualification us ID Credits Notional Hours Duration Price Excl.VAT
Title Contact Session (30%) Experiential Learning (70%)

Conduct communication within a business Fundamental 10622 |8 80 hours 4 days 9 days R5670.14
environment

Write and present for a wide range of purposes, Fundamental 115790 |5 50 hours 2 days 5 days R 4 108.80
audiences, and contexts

Gather and manage information for decision-making |Fundamental 115823 |5 50 hours 2 days 5 days R 4 108.80
Demonstrate an understanding of quality Fundamental 263377 |12 120 hours 5 days 9 days R 6 060.00

requirements for a quality
management system

Explain the regulatory framework for quality Core 263397 |5 50 hours 2 days 5 days R2 675.00

management systems

Explain the business processes in quality Core 263379 (8 80 hours 4 days 9 days R 4 108.00
management

Apply the principles of ethics to improve Core 252042 |5 50 hours 2 days 5 days R2 675.00

organizational culture

Conduct audits of the quality management system |Core 263400 |10 100 hours 4 days 9 days R 5669.93
Demonstrate an understanding of statistical process |Core 263395 (12 120 hours 5 days 9 days R 6 060.48
control

Improve the effectiveness and efficiency of quality |Core 263376 |8 80 hours 4 days 9 days R 4 108.00
management

Manage documentation and records within a quality |Core 263394 (8 80 hours 4 days 9 days R 4 108.00
management system

Monitor and control the execution of the project Core 243812 |12 120 hours 5 days 9 days R 6 060.48

management plan for a simple to moderately
complex project

Coordinate the closure of a simple to moderately Core 243819 (8 80 hours 4 days 9 days R 4 108.00
complex project
Develop and implement a strategy and action plans |Elective 15219 |4 40 hours 2 days 3 days R2 675.00
for a team,

department, or division

Develop, implement, and evaluate an operational Elective 252032 |8 80 hours 4 days 9 days R 4 108.00
plan

Apply and continuously improve company policies Elective 243267 |10 100 hours 4 days 9 days R4 108.01
and procedures- Virtual Only

Apply efficient time management to the work of a Elective 15234 |4 40 hours 2 days 3 days R2 675.00

department/division/section



