
Contact Session (30%) Experiential Learning (70%)

Conduct communication within a business 

environment

Fundamental 10622 8 80 hours 4 days 9 days

Explain the business processes in quality 

management

Core 263379 8 80 hours 4 days 9 days

Conduct communication within a business 

environment- Virtual

Fundamental 10622 8 80 hours 4 days 9 days

Explain the business processes in quality 

management-Virtual

Core 263379 8 80 hours 4 days 9 days

Write and present for a wide range of purposes, 

audiences, and contexts

Fundamental 115790 5 50 hours 2 days 5 days

Develop and implement a strategy and action plans 

for a team,

department, or division

Elective 15219 4 40 hours 2 days 3 days

Write and present for a wide range

of purposes, audiences, and contexts- Virtual

Fundamental 115790 5 50 hours 2 days 5 days

Develop and implement a strategy and action plans 

for a team,

department, or division-Virtual

Elective 15219 4 40 hours 2 days 3 days

Gather and manage information for decision-making Fundamental 115823 5 50 hours 2 days 5 days

Develop and implement a strategy and action plans 

for a team,

department, or division

Elective 15219 4 40 hours 2 days 3 days

Gather and manage information for decision-making-

Virtual

Fundamental 115823 5 50 hours 2 days 5 days

Develop and implement a strategy and action plans 

for a team,

department, or division-Virtual

Elective 15219 4 40 hours 2 days 3 days

Demonstrate an understanding of quality 

requirements for a quality

management system

Fundamental 263377 12 120 hours 5 days 9 days

Explain the regulatory framework for quality 

management systems

Core 263397 5 50 hours 2 days 5 days

Demonstrate an understanding of quality 

requirements for a quality

management system- Virtual

Fundamental 263377 12 120 hours 5 days 9 days

Explain the regulatory framework for quality 

management systems-Virtual

Core 263397 5 50 hours 2 days 5 days
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Course Name Qualification 

Title

US ID Credits Notional Hours Duration Price Excl.VAT



Demonstrate an understanding of quality 

requirements for a quality

management system

Fundamental 263377 12 120 hours 5 days 9 days

Apply efficient time management to the work of a 

department/division/section

Elective 15234 4 40 hours 2 days 3 days

Demonstrate an understanding of quality 

requirements for a quality

management system-Virtual

Fundamental 263377 12 120 hours 5 days 9 days

Apply efficient time management to the work of a 

department/division/section-Virtual

Elective 15234 4 40 hours 2 days 3 days

Demonstrate an understanding of quality 

requirements for a quality

management system

Fundamental 263377 12 120 hours 5 days 9 days

Apply the principles of ethics to improve 

organizational culture

Core 252042 5 50 hours 2 days 5 days

Demonstrate an understanding of quality 

requirements for a quality

management system-Virtual

Fundamental 263377 12 120 hours 5 days 9 days

Apply the principles of ethics to improve 

organizational culture-Virtual

Core 252042 5 50 hours 2 days 5 days
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