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Quality assurance is becoming increasingly vital in ensuring that quality is maintained at every level of
industry. Quality management constitutes the management of essential quality assurance processes
and services which can be rendered in a variety of contexts, mainly production, manufacturing, and
services.

This Qualification is intended to develop the appropriate skills and knowledge required by a person
who wishes to pursue a career as a Quality Manager. The function of such a person is to assist the
Quality Specialist in the performance of those tasks and activities that would lead to the effective
maintenance and improvement of a service delivery, manufacturing, production, or construction

processes.

NATIONAL QUALIFICATION:
QUALITY MANAGEMENT SYSTEMS
NQF LEVEL 5 - 120 Credits

OUR COURSE OFFERING

v Demonstrate an understanding of quality requirements for a quality management system

v Explain the regulatory framework for quality management systems

ISO 45001:2018 IMPLEMENTATION, ISO 45001:2018 INTERNAL AUDITOR, ISO
45001:2018 INTRODUCTION, ISO 45001:2018 RISK ASSESSMENT TECHNIQUES

v  Explain the business processes in quality management
+ Develop and implement a strategy and action plans for a team, department, or division

Monitor and control the execution of the project management plan for a simple to
moderately complex project

v Apply efficient time management to the work of a department/division/section
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